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our 

MISSION Creative Community Services’ mission is to improve the quality of life for children, adults, 
and families who are facing special challenges through community-based support and services.

who are those 

FACING SPECIAL CHALLENGES? In Georgia, an estimated half a million 
children and adults are living with serious mental health conditions and illness, and another 75,000 with devel-
opmental disabilities.  

•	 Mental illnesses are medical conditions that disrupt a person’s thinking, feeling, mood, ability to relate 
to others and daily functioning.  Serious mental illnesses include major depression, schizophrenia, bi-
polar disorder, obsessive-compulsive disorder, post-traumatic stress disorder, and personality disorder. 

•	 Developmental disabilities are physical or mental impairments that begins before age 22, and al-
ters or substantially inhibits a person’s capacity to do at least three of the following:  take 
care of themselves, speak and be understood clearly, learn, walk/move around, make deci-
sions, live on their own, and earn/manage an income.”  Common causes of developmental dis-
abilities include chromosomal abnormalities, brain injury around the time of birth, extreme 
prematurity, drug/alcohol use during pregnancy, poor diet and health care, and child abuse.  

The nature of these conditions can cause severe physical, mental, and behavioral issues that make it difficult or 
impossible for individuals to function in traditional family, school and work settings. 

what does  

“Community–Based” Mean?  One of the core CCS philosophies is that we will pro-
vide children and adults with the services and supports they need to live in homes with families, as opposed to 
psychiatric hospitals, nursing homes, and other institutions.

Message from  

Executive Director

CCS has played a major role in achieving permanency 
for our children and youth

The State of Georgia has joined other states in a movement towards permanency for all children.  We all agree 
that the state does not make a good parent-every child deserves a real family.  

CCS has worked very hard over the past year to help support our children in achieving this goal by being adopted, 
having foster parents that become the child’s guardian, returning to their birth family or relatives and becoming 
successfully independent with the foster family being their family connection forever.  Over a dozen children have 
achieved permanency this year.  This is phenomenal because most of these children have been in state care for 
over ten years. 

We have also expanded our services to provide support services to children and youth and their families to help 
prevent hospitalization or out of home care.  The team has been able to achieve this goal by offering families 
respite, life coaching and a family support partner.  

CCS is also very proud of the additional services we have been able to provide to children with Developmental 
Disabilities who have also been abused and neglected.  CCS has worked very hard over the past year with the 
State of Georgia to obtain funding through Medicaid waivers to successfully serve these individuals. These chil-
dren no longer fall through the cracks or age out of care with no place to go or services to help them.

Georgia has also worked very hard to help individuals, with a development disability, move out of hospitals to live 
in the community.  Many of these individuals have lived for years in the hospital and have challenging behaviors.  
CCS is proud to announce that we have been able to successfully help with this transition.  

We want to thank the State and our community partners for their help in making it possible to provide our new 
and expanded services.  This has been achieved through partnership and collaboration and Because We Care.



 Our TFC program brings children ages 3 
to 18 who have special needs together 
with dedicated foster care families who 
are highly trained to meet their needs.  
Children admitted to TFC homes are 
unable to live with biological families 
and are difficult to place in other foster 
homes due to their high level mental 
health needs or challenging behaviors.  
Therapeutic Foster Care allows these 
children to stay in family homes instead 
of psychiatric residential facilities. In 
2010, we served 61 children through 
this program.

Did You Know:
•	 Creative Community Services, 

Inc. (CCS) was created by Sally 
Buchanan in 1988 as the first TFC  
program in Georgia

•	 TFC is not the same as state fund-
ed foster care. Typically, a child has 
moved through 15-20 state foster 
homes before they become eligible 
to come under CCS’s care.

•	 The ultimate goal for TFC is prog-
ress in a positive direction that 
will result in a permanent home or 
plan for children.  This can include 
re-connecting with family, mov-
ing towards adoption, or progress 
towards adult independent living.  

•	 The CCS team approach involves 
Family Consultants (case manage-
ment staff) who coordinate care 
between foster parents, therapists, 
psychiatrists, DFCS case workers, 
and school system staff.

•	 CCS TFC foster parents are care-
fully screened, highly trained, and 
receive 24-hour support to ensure 
that children benefit from the 
most experienced care available.

•	 No CCS foster family has more than 
2 children, to allow for individual-
ized services.

•	 The average length of stay for a 
child in CCS’ care is over three 
years; this is evidence of the stabil-
ity provided by our specialized care 
and homes.

•	 60% of children leaving CCS last 
year transitioned to a less restric-
tive and/or permanent living ar-
rangement.

our 

PROGRAMS
Therapeutic Foster Care (TFC) 

Did You Know: 
Initial outcomes of the STEP Life 
Coaching Program show that:

•	 100% of youth in the STEP Program 
are participating in Individual Ser-
vice Plan (ISP) development and 
goal setting through Life Coaching, 

•	 75% have identified a caring and 
stable adult connection, 

•	 91% have maintained a stable 
placement and reduced disruption

•	 97% indicate increased awareness 
of community resources available 
to them as they transition out of 
foster care. 

•	 In 2010, the STEP Team offered 34 
Community Youth Group activities 
to the youth in CCS Programs. Op-
portunities ranged from eating out 
at new restaurants, going to the 
Bodies Exhibition, Cirque Du Soleil, 
Advocacy events through Empow-
erMEnt, and a Community Scaven-
ger Hunt.

•	 In 2010 CCS partnered with the 
Teen Parent Connection to expand 
our program to provide Life Coach-
ing to pregnant/parenting teens in 
state care.

The STEP program provides essential 
supports for teenagers with special 
needs who are preparing to transi-
tion to independent adulthood.  CCS 
provides supported transitional hous-
ing, Life Coaching, and youth group 
activities centered around life and so-
cial skill building, education and em-
ployment training, and community 
engagement.  By providing necessary 
supports while normalizing the youth 
experience through peer-based pro-
gramming, CCS helps prepare young 
adults for managing the realities of 
adulthood.  In 2010, we served 39 
children/young adults through this 
program.

our 

PROGRAMS
Successful Transitions through Empowerment and Planning (STEP)  



	  
our 

PROGRAMS
Respite Program

Respite serves families parenting a 
child with special needs by providing 
short-term or temporary care services.  
By providing rest from the behavioral, 
physical, and medical demands of par-
enting a child with special needs, respite 
care provides critical support and helps 
keeps families intact.  CCS provides sev-
eral types of respite, including:

•	 Planned Respite, which provides 
parents and foster parents with 
scheduled breaks

•	 Assessment “Interim” Respite, 
which serves children who are 
transitioning between foster 
care placements

•	 Crisis Respite, which provides a 
safe home and crisis stabilization 
services for children who are cur-
rently homeless and may be ex-
periencing psychiatric crisis

In 2010, we served 81 children 
and their families through our 
Respite program, providing a to-
tal of 5,661 respite days.

	 Did You Know:
•	 Respite care has been found to 

reduce caregiver stress, promote 
child well-being and safety, and 
promote family stability. (Depart-
ment of Health & Human Services, 
OEI; 1998)

•	 Respite offers consistent support to 
children and families, creates alter-
natives in crisis situations, and wid-
ens the treatment team.

•	 Planned respite improves crisis sta-
bility.

•	 Children in Crisis Respite receive as-
sessments and appropriate medical 
and psychiatric treatment, which 
facilitates more timely permanent 
placement.  

our 

PROGRAMS
Adventure Youth Program

Adventure Youth Program is a camp 
that provides a hands-on and thera-
peutic outdoor experience for our 
kids, who typically are not appropri-
ate for the traditional summer camp 
experience.  An important part of our 
community-based and family-orient-
ed philosophy is to provide the same 
opportunities for our children that 
other children experience.  

The campground is a “tree house vil-
lage” setting where children can ex-
perience nature, animals, food, and 
excursions in a quiet country setting 
that the may have never experienced 
before.    The children participate in 
a variety of activities including kayak-
ing, canoeing, hiking, bicycling, candle 
making, soap making and more.  The 
camp is also a “working” experience 
for the children in that they assist in 
preparing homemade meals, clean-
up, straightening the campground, 
and other elements of running the 
trip, which builds skills, confidence, 
and leadership in the children.  In 
2010, 126 children and youth partici-
pated in Adventure Youth, which also 
serves children from 7 other child wel-
fare agencies from across the Metro 
Atlanta area. 

	 Did You Know:
•	 Adventure Youth staff provide round-

the-clock care with no shift changes 
and a low child/staff ratio, which al-
lows children and staff to get to know 
each other and build trusting relation-
ships.

•	 Adventure Youth excursions are of-
fered year-round, in both week-long 
and weekend formats.  Each trip is 
limited to 20 children.  

•	 Adventure Youth also provides respite 
for the caregivers of these children, 
who struggle on a daily basis to man-
age doctor and therapy appointments, 
medication dosages and side effects, 
and the consequences of behavioral 
problems both at home and at school. 

•	 Adventure Youth costs $276 per child 
for a weekend trip, which includes all 
gear and supplies, food, and staff.



our 

PROGRAMS
Developmental Disabilities

our 

FOSTER PARENTS
  melinda jordan

Melinda Jordan has been a fos-
ter parent with Creative Com-
munity Services since 1991.  
Over the past nineteen years, 
Melinda has worked with a 
variety of children who have 
severe emotional disorders as 
well as developmental disabili-
ties.  Melinda is a patient, nur-
turing parent who empowers 
and advocates for the children 
in her home.  She is committed 
to the children in her care and 
is dedicated to maintaining 
them in her home, even when 
they are resistant to treatment 
and services.  

Melinda partners with mem-
bers of her CCS team and col-
laborates with other providers 
in order to support the perma-

nency goals of the children in her care.  Recently, she worked closely with the youth in her home and the youth’s 
birth family and helped successfully reunite them.    

Even after nineteen years of fostering, Melinda is eager to work with new populations and to pursue new learn-
ing opportunities.  She attends monthly foster parent support groups and acts as a role model for recently certi-
fied parents.  

Melinda Jordan is a great asset to the agency and a skilled provider for children with severe emotional, behav-
ioral, and developmental challenges.  We are fortunate to have her as part of the CCS family!

Development Disabilities program provides 
support services to adults and children with de-
velopmental disabilities and their families that 
allow these individuals to remain in the own 
homes and communities, as opposed to nursing 
homes or institutions.   With a goal of empower-
ing and supporting adults with developmental 
disabilities to reach maximum individual poten-
tial, the DD program is about quality of life en-
hancement.  Beginning with an initial interview, 
the CCS “person-centered” planning approach 
ensures individualized serves to promote inde-
pendence and success for each client.  

Service options include:

•	 Community Residential Alternative Ser-
vices: Independent Living Skills are pro-
vided in the community in a Host Home, 
Community Living Arrangement or a Per-
sonal Care Home.

•	 Community Living Support Services: In-
dependent Living Skills are provided in 
the community- in the individual’s family 
home or individual’s personal home.

•	 Respite Care: Provided in the community 
at a Host Home for individuals who are in 
need of temporary care overnight.

Services include home-based supports for 
adults and their families, case management, 
respite for family members, life and social skills 
activities and development, education and 
training, medical supports, employment sup-
port, and community engagement.  The DD 
program helps each individual live indepen-
dent and healthy lives to the fullest extent of 
their capabilities, and we served 90 individuals 
through this program in 2010.

Did You Know:
•	 Developmental Disabilities occur 

before the individual reached the 
age of 22 and is likely to continue 
indefinitely.

•	 1-3% of the American population 
has been diagnosed with mental 
retardation.



quick facts 

ABOUT CCS

•	 Creative Community Services has 100% participation from staff and board 
members in supporting our agency’s mission. By donating money each 
month through “Investment in Life”, they all show how they truly care 
about our children and adults, as well as the programs designed to help 
support and protect them.

•	 Costco joined Creative Community Services as a community partner in Au-
gust. They have supported our agency again this year by supplying school 
backpacks and supplies to all of our school age children and teens.

•	 CCS hosted a brunch for all of the 2009 high school graduates. 
Many thanks to all who contributed and partnered in making the brunch 
such a huge success. This event recognized and applauded the amazing 
accomplishments of the following graduates: Lonnie E., David G., Ava L., 
Peter M., Reggie R. and Dwight W. The graudation brunch was truly THEIR 
moment, and each one of them shined.

OUR COMMUNITY IN ACTION 
Gourmet, Grapes, & Giving (G3) Virtual Auction

CCS had its very first Gourmet, Grapes, & Giving (G3) Virtual Auction online in September 2009. We 
would like to thank the following individuals who either donated auction items or sponsored CCS:

Air Tran Airways Ms. Jan Curtin NorthStar Printing
Mr. and Mrs. Woody Alpern Ms. Damara Davidson Mr. James Perschbacher
Mr. Jeff Armstrong Distinctive Pet Sitting Mr. and Mrs. Trevor Quander
Atlanta Opera Ms. Julie Duwel Regal Atlantic Station
Mr. Mark Barbaro Georgia Natural Gas Mr. and Mrs. Samori Self
Ms. Gena Berry/Culinary Works  Gwinnett Braves Ms. Robin Speir
Ms. Kelly Bertier Mr. and Mrs. Quinn Howard Mr. and Mrs. John Stockinger
Mr. and Mrs. John Boggs The Inn at Serenbe Ms. Jacki Suckow
Boneheads Restaurant Ms. Julie Jones Mr. Bradley Taylor
Mr. David Brown Mr. and Mrs. Lenny Kapiloff Vulcan Materials
Mr. Michael Budzisz Ms. Anna Marino Wackenhut Services, Inc.
Ms. Cari Campbell The McCart Group Willy’s Mexicana Grill
Chateau Elán Mr. and Mrs. Kirk McMillan Mr. Doug Youngblood
Mr. Blue Chilton Mohawk Floorscapes
Mr. Jack Chilton Mr. Mike Moon
Mr. William Ching Nelson & Mullins

John’s Creek United Methodist Church 
Members of John’s Creek United Methodist Church had a work day and gave up their Saturday to do 
much needed yard work for our host home in Suwannee. We are very appreciative!

Thank you to everyone who sold and purchased Macy’s Shop For A Cause coupons.

My Participation in the Junior 
National Young Leaders  

Conference  
By: Daryl K.

My reaction to being accepted to participate in the Junior National 
Young Leaders Conference was one of joy and excitement. The week 
that I spent in Washington, DC was no exception to that feeling. From 
the day of my arrival until my trip home, the experience was awe-
some! During this week, I learned so much about being a good leader.
This exposure will last me a lifetime. My Journey of Leadership in-
cluded LeadershipGroup Meetings where we were taught the impact 
of leadership traits: character, communication, goal setting, problem 
solving, respect, and teamwork. We had field study experiences which 
included visits to the following sites the Capitol, Lincoln Memorial, 
Jefferson Memorial, Vietnam Veterans Memorial, Korean War Veter-
ans Memorial, the Washington Monument, the Washington Mall and 
much more. We traveled to Harpers Ferry, site of a Civil WarRebellion 
and learned about John Brown. This has been a wonderful experience, 
one that I will always treasure. I can never repay those persons who 
made this possible for me. I would like to give a special thanks to Cre-
ative Community Services for not hesitating to make it all a reality for 
me.



CCS Respite Department

 
The CCS Respite Department provided Crisis Respite services to a young female teen who 
was due to deliver her baby any day. Upon learning what baby items she needed, a call 
went out to CCS and all MAAC Partners. Within hours, the donations of baby items started 
to pour in. The teen received an infant car seat, bassinet, swing, stroller, diapers, blankets, 
clothing, onesies, etc. The CCS Respite Department would like to extend a huge THANK 
YOU to all Partners and Staff who gave so graciously. The teen had a 7 lbs and 2 oz girl. 
The mother and daughter are healthy and have a great start with the contributions you’ve 
made. THANK YOU!

CCS DD Department

 
One of the goals of our DD program is to encourage our homes to help the people we 
serve become a part of their community. From encouraging them to move towards inde-
pendence by choosing their own meals and helping to purchase, and even cook, those 
meals to taking part in sports and community events, CCS wants it all for our program 
participants. With a little prompting and assistance, it’s amazing what our people can do!

Two of our DD participants have been busy creating works of art and have had their work 
displayed at the Gwinnett County Fair in September.

David, who is rarely spotted without his camera, entered a photograph of a covered bridge 
that he took while on vacation in Indiana this summer. He loves taking pictures of his 
friends and giving them the pictures when they are printed. David also spends his leisure 
time bowling and playing softball and he never met a microphone he didn’t love! (Go, 
Elvis!). He likes to attend First Tuesday, a once-a-month program of First Baptist Church 
Snellville, where he and his peers enjoy socializing together.

David goes to Creative Enterprises during the day and has a very full and busy life and a 
smile to prove it!

Christy loves to do most any type of craft, but it was her painting that earned her a rib-
bon at the fair. Just as bright and cheerful as her paintings are, Christy has a great sense 
of humor and loves to laugh. She participates in First Tuesday, as well, and also attends 
Creative Enterprises for her day program. Keeping busy and spending time with her peers 
and friends are what Christy likes to do best.

You can see some of the beautiful artwork from each of these talented folks displayed on 
the walls in the CCS office. We love to celebrate the accomplishments of our people!
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Board Member, Robin Speir and Peggy Cottonreader, 
Foster Parent Advisory Panel liaison to the Board

As a community-based organization, CCS depends 
on the support of our community to do this impor-
tant work.  We host numerous events throughout 
the year, and community friends and supporters are 
always welcome:

•	 Annual Spring Picnic – foster and host families 
gather with staff, Board, volunteers, donors, 
and clients for a park play day

•	 Back-to-School – A time-honored tradition, 
each year supporters of our children make 
sure that they head back to school with back-
packs full of brand-new school supplies to 
promote educational success!

•	 Christmas Wish Lists – Individual, families, 
church groups, civic organizations, and com-
panies make holiday wishes come true for our 
children and adults each year, by sponsoring 
Christmas wish lists for each child and adult 
in our care.  

•	 Holiday Parties – The children and adults we 
serve come together with their foster and 
host families and CCS staff and volunteers to 
share some holiday cheer including fun activi-
ties, lots of food and a visit from Santa!

A Look Back at Our Special Events

Julie Jones 
President

Quinn Howard 
Vice President

Kirk McMillan 
Treasurer

Board Members

Kelly Bertier

David Danley

Damara L Davidson

Beatrice Kelly

LaKaya Quander

Trevor Quander

Robin Speir

Samori Self

Jacki Suckow

CCS Would Like to Thank Those that Have Served on 
the Board during FY 2010



THANK YOU DONORS 
 FY 2010

Gregory Adams Ufuoma Adejekuko Charlotte Alexander Alphastaff Inc.
Benoni	Amponsah Candi Arthur Carisma Bacon Shoshanna 

Bacquie-Walden
Mark Barbaro Myrna Barnes Jessica Baylis Beel’s Basement	
Christopher Bell Sharyn Berg Kelly Bertier John & Katherine Boggs
Charles Bruce Mary Charlotte Bruce William Bruce Sally Buchanan
Kathleen Call-Davis Cari Campbell Maxine Carelock Chelsie	Carpenter
Philip Chernutan William & Elizabeth  

Ching
Costco Margaret Cottonreader

Jenifer Cowin Monica Crawford Sylvia Crawford Al & Donna Crisp
Jan Curtin David Danley Damara  Davidson Crystal Davis
Dionne	Dennis Richard A. Denny Digital Print Technologies 

Inc.
Paula Dooley

Violet Douthit Scott Dozier Linda Ducille Institute Everest
Exerciting Inc. Jonathan Fancher Katie Felker Beverly Ferguson
Yvonne	Ferguson Kathryn  Flight Cara Fox Georgia Nu Alpha Delta 

Kappa	  
Bruce & Sarah Gannaway Tommy	& Alison Ganse Julie Geier Lou & Maywood Giordano
Wally Goldsmith Elizabeth Gorsuch Sarah Grace Elbony Grogan
Mari Hammond Cornelius Hampton Laura M. Hardy Sheila Hardy
Jacqueline Harper Albert Harris Kristie Helms Anna Hewatt
Barbara  Hill Leslie Holley Home Depot Quinn Howard
Mary Huneycutt Joseph Ivie Jackson EMC Foundation Jackie Jackson
Robert Jetmundsen Julie Jones JoAnna Joseph Patchees Joseph
Leonard & Wendy  
Kapiloff

Kelly Lake Elementary 
School

Beatrice Kelly Cynthia Kersee

Allison Klein Nicole L. Knox Rebecca Lanham Lisa Lennox
Lithonia United States 
Post Office

Deidre London Thomas & Paula Lovelace Toriano Mackall

Sarah Maginga Claranita Mason Candice Mathews Troy & Charon Mathews
Kirk McMillan Wanda Mealer Ferdinand Mediko Lysa Moore
James & Barbara Morgan Lois Moss Mr. & Mrs. Craig Lessner Mr. & Mrs. Michael Meuse
Mr. & Mrs. Nathanael 
Berg

Ms. Megaera Telligman Praxede Bongibo  
Mulongo

For Good Network

Aggee Nicolas Joy O’Bert Cathy Pallon Michelle Patterson
James Perschbacher Charles Peters John & Wendy Player Porter Keadle Moore LLP
Brenda	Preston ProMed Trevor & LaKaya Quander Holly Redmond
Georgia  Rice Richard C. Munroe 

Foundation, Inc.
John & Jennifer	
Ridgley

Jack Rix

Jolita Rix Jack Robinson Khalilah Robinson Janet Sammons

Anne Sanders Deborah Self Samori	Self Janice Seymour
Sheila Shah Silhouettes Mark Smith Robin Speir
Sperry Van Ness Kenya Spurlock St. Andrews Presbyterian 

Church
Steinmart

John Stockinger Jacki Suckow Karen Sullivan Robert & Rebecca Tate
Bradley Taylor Shirley Teague The Community  

Foundation
The Home Depot Innova-
tion Center

Gwendolyn Thorpe Cheryl Thrasher-Green James & Laurie Toolin Toys For Tots
Amy Trethaway Twelve Baskets, Inc Wackenhut Services Inc Leonard & Ann Marie  

Wallace
Yolanda Watts Wells Fargo Wendy’s Clyde Wentz
Donna Williams Keina Williams Courtney Wilson Jane Wilson
Megan Wilson Stephen Wilson Steve Wilson Steve Wisebram
Christopher Wood Tiffany Wood Pamela	Wright Patricia Zrolka

WITH YOUR SUPPORT…
In the 2009-2010 fiscal year, Creative Community Services provided community-based supports and services to improve 
the quality of life for 372 total individuals.  


